POSITION OVERVIEW
Organization: Student Experience Research Network (formerly Mindset Scholars Network)
Position Title: Manager, Strategic Outreach & Partnerships
Location: Fully Remote
Reports to: Director of Strategic Outreach & Partnerships
Hours per week (average): 40
Overtime Status: Exempt
POSITION SUMMARY
Reporting to the Student Experience Research Network’s Director of Strategic Outreach &
Partnerships (DSOP), the Manager, Strategic Outreach & Partnerships will be a key contributor
to our team’s collective efforts to connect people and ideas across research, practice, and
policy to advance relevant scientific knowledge and improve decision-making by education
system leaders. The Manager, Strategic Outreach & Partnerships will contribute substantive
expertise in program management and knowledge of our target audiences in education to the
strategy, design, implementation, and execution of the Student Experience Research Network’s
outreach initiatives. This role will facilitate the engagement of SERN’s key external
stakeholders, with a focus on intermediary and influencer organizations that shape decisionmaking by leaders in education systems and institutions, such as policy organizations, systemlevel providers, funders, developers of education resources, and teacher preparation
organizations.
We are seeking someone with prior experience working closely with these education audiences,
who is interested in the practical implications of social science research, and who is looking for
opportunities to stretch their leadership and strategy skills in navigating and coordinating a
rapidly evolving, complex ecosystem of leaders across research, practice, policy, and
philanthropy.
This is a new role in our organization created in response to a growing portfolio of new strategic
outreach work in the education sector, and the candidate who is hired to fill the role will work
with the DSOP and other members of the SERN leadership team to shape this role over time.
As a team, we seek a colleague who:
•
•
•
•

Is committed to work that benefits students and educators and advances educational equity;
Is excited to learn about research to advance our team’s collective vision and impact;
Is passionate about continuously improving their own work and that of our team;
Is energized by the prospect of being an integral part of a small, remotely staffed and highly
collaborative team; and,
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•

Can simultaneously think about the ‘big picture’ and execute on day-to-day management and
planning skills.

ABOUT STUDENT EXPERIENCE RESEARCH NETWORK (formerly Mindset Scholars Network)
Student Experience Research Network (SERN) is grounded in an interdisciplinary understanding
that, in order to learn and thrive, students need to experience respect as valued people and
thinkers—and that the practices, policies, and norms in education and society have inequitably
shaped this experience of school depending on who students are and the opportunities they
are afforded.
Our work is to connect people and ideas across research, practice, and policy to advance
relevant scientific knowledge and improve decision-making by education system and institution
leaders so that every student’s experience of school sets them up to learn and thrive.
Decades of academic scholarship has shown that the United States K-16 education system is
comprised of practices, policies, and norms that advantage some students and disadvantage
others, along the lines of race, ethnicity, indigeneity, class, gender, sexuality, language, ability,
and immigration status. Institutional segregation and resource inequities are upheld by
legislation, judicial decisions, and individual choices. Curricula and instruction have traditionally
privileged certain knowledge and cultural legacies and excluded others. Institutional policies
and national trends have produced an instructional workforce that does not reflect the diversity
of the student body. Policies around tracking, assessment, special education, and discipline are
exclusionary and punitive and disproportionately deployed.
These long-standing structures affect students’ opportunities to learn and thrive directly, by
affording or constraining access to instructional resources, and indirectly, by sending repeated
messages to students that they are—or are not—respected as valued people and thinkers.
Research that draws on rigorous methods and theories from across the social sciences is
essential to understanding the complex ways these structures systematically and differentially
shape students’ experience of school—and how these structures can be changed. But this
knowledge-building is too often siloed within individual academic disciplines and methods and
disconnected from the needs and perspectives of education stakeholders. To this end, SERN
connects people and ideas across research, practice, and policy to promote research that is
responsive and interdisciplinary, and to enable its timely application to decision-making in
education. We engage with academic researchers, intermediary organizations, funders, and
other practice and policy influencers in education to advance this work.
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Responsibilities and Tasks
Program Management
•

Independently manage initiatives that support our target audiences in education as they use
research on student experience to inform policy and practice decisions. This includes designing
project plans that meet strategic objectives, scoping and managing work by other staff/vendors,
managing project deadlines and budgets, planning and facilitating project meetings, gathering
and responding to internal and external stakeholder input, anticipating and managing projectrelated risks, documenting lessons learned for internal audiences and funder engagement, etc.

•

Collaborate with outreach team in designing, planning, and executing creative learning
experiences that build the awareness and capacity of leading influencers and intermediaries in
the education sector to integrate a focus on student experience and the factors that shape it
into their strategies, messaging, programming, advising, and resource development
Collaborate with outreach team in creating accessible resources (e.g., research syntheses and
evidence summaries, infographics, videos) that translate key research into clear insights for our
target audiences
Facilitate the ongoing cultivation of relationships, champions, and strategic partnerships that
affect SERN’s ability to inform and learn from the education sector
Develop and maintain organizational systems and procedures that enhance team effectiveness
and smooth workflow for outreach priorities (e.g., project management documentation, partner
tracking)

•
•
•

Portfolio Development
•
•

•
•

Advise DSOP in designing a portfolio of outreach activities and partnerships that will position
SERN to achieve its impact goals
Stay up to date on current matters of practice and policy, relevant academic research, and the
perspectives of SERN’s target audiences to support the DSOP in identifying needs for new
resources on students’ experience of school for the K-16 education sector
Support the building of new organizational relationships with individuals and entities in the
education sector that could provide opportunities for future SERN strategic outreach activities
Work with DSOP to conceptualize and scope new initiatives that respond to evolving needs
among our target audience and expand the community of policy influencers and practice
intermediaries applying the lens of research on student experience to their work

Other duties: Perform other duties as assigned, including contributing to team meetings and retreats,
and supporting the Executive Director on an as needed basis with grant writing and reporting. All
employees of NVF are required to complete timesheets.
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Education, Experience, Knowledge, Skills and Ability
•
•
•
•
•

•
•
•
•
•
•
•

At least seven years’ professional experience with growing levels of responsibility, discretion,
and independence
At least five years’ experience working in the education sector, including experience with
leaders in practice, policy, and/or philanthropic organizations
Experience managing a portfolio of multiple projects, programs, and/or initiatives, including
scoping and managing work by other staff and/or vendors
Experience designing and facilitating effective adult learning experiences, including creating
resources and events that build awareness, buy-in, and capacity
Exceptional communication skills, including written, verbal, and graphical; ability to design
products that convey ideas clearly and persuasively
Comfortable speaking and collaborating with senior leadership of all levels at partner
organizations
Proficient in Microsoft Office applications, especially Word, PowerPoint, and Excel; comfort
using Google Docs; experience using collaborative project and relationship management tools
Ability to work in a small, highly motivated and fast-moving remote office / telecommuting
environment with frequent change and innovation
Ability to thrive and respond adaptively to ambiguity, creatively solve problems to ensure
deliverables are met, and pitch in when necessary at all task levels
Time management skills to handle the competing priorities of several projects and ongoing
organizational responsibilities
Culturally open-minded, flexible, open to suggestions and opinions, eager to learn and grow,
direct but polite, and organized in all aspects of work (including communication)
Ability to collaborate productively and harmoniously in a team, while also being able to selfmanage completion of work tasks, incorporate feedback from multiple perspectives and
exercise good judgment and sound decision-making

Valued and Non-Essential Education, Experience, Knowledge, Skills and Ability
• Experience synthesizing ideas from education research and translating that research for practice
•
•
•

and policy audiences
Experience working remotely
Experience working with policy influencer organizations (e.g., think tanks, policy advocates,
associations or networks, policy consulting firms) and/or federal or state policymakers
Familiarity with the postsecondary ecosystem, including intermediary and policy organizations
in the postsecondary sector
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How to Apply
We welcome and encourage people from underrepresented backgrounds who can bring unique
perspectives to the table to apply. We are looking for people committed to cultivating an inclusive work
environment that prioritizes continuous professional ‘stretching’ and growth, and helping each other
make a positive contribution to the world. No location preference; people in all United States locations
are encouraged to apply but must be willing to work within Pacific, Mountain, Central, or Eastern time
zone. Once it is safe to do so, this position will require up to 5% domestic travel and is considered
exempt for overtime purposes.
If you would like to apply for this position, please click here; a resume and responses to two written
questions will be required. Submissions will not be accepted via email.

Compensation and Benefits
Salary:
$90,000

Benefits:
Comprehensive benefits package that includes 100% employer-paid health, dental, and vision insurance,
3% employer match on 401k contributions, pre-tax transportation benefits, and paid holidays, vacation,
sick, and volunteer time off.

Hiring Statement
Student Experience Research Network is a project of New Venture Fund (NVF), a 501(c)(3) public
charity that incubates new and innovative public-interest projects and grant-making programs.
NVF is committed to attracting, developing and retaining exceptional people, and to creating a
work environment that is dynamic, rewarding and enables each of us to realize our potential.
NVF’s work environment is safe and open to all employees and partners, respecting the full
spectrum of race, color, religious creed, sex, gender identity, sexual orientation, national origin,
political affiliation, ancestry, age, disability, genetic information, veteran status, and all other
classifications protected by law in the locality and/or state in which you are working.
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